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COMPANY 2 

Sydala International Trading Holdings is a company focused 
in the international trading of iron and steel products. 
 
Our company was born with the intention of being the first 
and only Spanish trader in this sector offering products and 
services that range from the purchase of raw materials to 
the delivery of the finished product to final destination. 
 
SYDALA GLOBAL SERVICES follows this line with the inten-
tion of offering a quick and efficient answer in the field of 
steel integral logistics. 
 
Sydala covers all different transportation needs (sea, land 
intermodal), offering a wide range of logistic solutions such 
as warehousing, distribution, insurance, customs, etc. 
 
This is possible thanks to a professional team made of 
highly specialised people combined with the latest technol-
ogy which allows us to make a customised follow up and 
have an accurate on time information. 

M I S S I O N : 
 
To be an overall logistics 
provider with a customer 
oriented service offering 
tailor made solutions to 
both domestic and interna-
tional trade 
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SERVICES  STEEL INTEGRAL LOGISTICS 

S E A  T R A N S P O R T 

§ Shipping agencies specialized in vessel con-
signment and chartering 

§ Presence in the main ports 

§ Port handling, loading and unloading 
 
L A N D  T R A N S P O R T 

§ Complete loads 

§ Groupage within the European Union 
 
I N T E R M O D A L  T R A N S P O R T 

§ We look for the best combination of different 
ways of transport 

L O G I S T I C  S O L U T I O N S 

§ Warehousing 

§ Stock management 

§ Handling: picking y packing 

§ National distribution 

§ International transportation 

§ Customs clearance 
§ Management of Import license (DOVI-

Documento de Vigilancia comunitaria) 

§ Logistics consulting service 

We monitor step by step the process of customs 
clearance and delivery of goods in order to ensure 
the complete satisfaction of our customers and 
that requested services are accurately completed  
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4 INSURANCE 

§ We cover all kinds of steel and raw materials 

§ For Sea/Land Transport and Warehousing 
§ From any origin to any destination, from seller’s warehou-

se in country of origin to buyer’s premises in Spain 

§ Covered by leading companies in the sector 

6 

 

SERVICES  

General Conditions of Insurance for the Transport of Goods (CGAT 
1988), version at 07.2003 and/or ICC A or C or Institute Coal Clau-
ses (267) 

B A S I C  C O N D I T I O N S  

War TR7 

Strikes, social disturbances, Terrorismus 8a/2003 and/or Institute 
War and Strikes (cargo) and strikes coal 

Institute chemical, biological, bio-chemical, electromagnetic wea-
pons and cyber attack exclusion clause 

Institute Classification Clause 01/01/2001 (CL354) 

Termination of transit clause (Terrorism) 

Vessel Screening Clause (in case of chartered vessel) 
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The insurance covers all risks within the terms of art. 4 CGAT and/or Insti-
tute Cargo Clauses “A”, including rusting, oxidation and discolouration how-
soever arising including damage attributable to air humidity and influences 
of temperature 

P A R T I C U L A R  C O N D I T I O N S   

P A C K A G E D  A N D / O R  P R O T E C T E D  S T E E L : 

The insurance covers all risks within the terms of art. 4 CGAT and/or Insti-
tute Cargo Clauses “A”, but excluding rusting, oxidation and discolouration 
unless caused by entry of sea water into vessel, craft, hold, conveyance, 
container 

N O N  P A C K A G E D  A N D / O R  P R O T E C T E D  S T E E L : 

The insurance covers the risks set out in art. 2 CGAT, “limited insurance” 
and Institute Cargo Clauses “C”. Excluding Break up voyages absolutely. If 
the number of packages is shown on the waybill, the insurance will also 
cover theft and non-delivery of whole packages, failing which it will only 
cover the theft and non-delivery of the entire load 

S C R A P  A N D  I R O N  O R E: 

The insurance covers all risks within the terms of Institute Coal Clauses 
267. Risks of war, strikes and social disturbances are insured in accor-
dance with the clauses TR7 and TR8 

C O A L / C O K E  A N D  H O T  B R I Q U E T T E  I R O N : 
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The Insured must contact us as soon as he is aware of the 
breakdown/loss 

Sydala Insurance will coordinate, through the Insurance 
and Claims Dpt., the whole process from the beginning till 
the end, being this service an added value that we offer to 
our customers 

Nonetheless, the Surveyor will also help and guide the In-
sured through any inspection or action required by the port 
involved 
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C L A I M S 

Send us (see Contact details) the information (origin, desti-
nation, value and description of goods, volume/tons) and 
you will receive a quotation in 24 hours 

Upon acceptance of quotation, we will send you by fax/
email a draft of the Insurance Certificate issued and sig-
ned by the Insurer 

We will send you the Original Certificate of Origin issued by 
a Swiss company of international prestige, together with 
our invoice 

Payment of invoice shall be performed at sight upon re-
ceipt of both documents 

H O W  T O  R E Q U E S T 
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M A D R I D  O F F I C E (HEADQUARTERS) 
 
Avda. General Peron 38,7ªpl 
Edificio Master’s 
28020 Madrid 
Tel:  +34 91 417 45 45 
Fax: +34 91 417 45 46 

L E V A N T E  O F F I C E 
 
Marqués de Campo 16-4B 
03700 Denia - ALICANTE 
Tel: +34 96 643 5244 

info@sydala.com 
 

www.sydala.com 
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CONTACT 


